
 

Privacy notice 
The University of Exeter is the data controller for personal information collected through 
this form. 

We use your email address and related correspondence only to clarify your submission 
and obtain your approval before publication. We do not publish these details or use 
them for marketing. Please do not include personal information in your case study. 

Our lawful basis is public task under Article 6(1)(e) of the UK GDPR: processing 
necessary to support the University’s knowledge-exchange activities through the 
Business Knowledge Hub. 

Access is limited to authorised University staff and the technology providers supporting 
our form and storage systems, including Microsoft. We do not share your contact 
details with external reviewers or publishing partners. 

We retain your email address and correspondence for 2 months from submission then 
securely delete them. 

Providing your email is voluntary, but we need a contact address to obtain approval 
before publishing your case study. 

You can request access to or correction of your personal information, and restriction of 
its use where applicable. You have the right to object to this processing on grounds 
relating to your particular situation. 

For submission queries, contact ncit@exeter.ac.uk. To exercise your data-protection 
rights or raise a concern, contact informationgovernance@exeter.ac.uk. You can also 
complain to the Information Commissioner’s Office. 
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